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Other Complaint Procedures

All individuals have a right to a prompt and equitable resolution. Individuals or classes of
individuals who believe they have been subjected to discrimination based on disability have several
ways to file a grievance.

e Use the grievance procedure provided by the City
e File a complaint with an agency that provides funding to the City
e File with one of the eight Federal agencies designated in the Title II regulations

Under Title II, filing a grievance with the City’s ADA Coordinator, filing a complaint with a
Federal agency or filing a lawsuit may be done independently of the others. Individuals are not
required to file either a grievance or complaint to bring a lawsuit. Lawsuits may be filed at any
time. The following are four of the eight agencies where a Title II complaint can be filed:

Department of Justice

Civil Rights Division

Public Access Section

P.O. Box 66738
Washington DC 20035-9998

www.justice.gov/crt/

Department of Housing & Urban Development

Community Planning and Development

451 7th Street

Washington DC 20410-4000
portal.hud.gov/portal/page/portal/HUD/program.../comm_planning

Architectural and Transportation Barriers Compliance Board (ATBCB)
1331 “F” Street NW, Suite 1000
Washington, DC 20004-1111

www.federalgrantswire.com/architectural-and-transportation-barriers-compliance-board.html

Equal Employment Opportunity Commission (EEOcO
1801 L Street NW
Washington, DC 20507

en.wikipedia.org
PASSED BY THE COUNCIL of the City of Kimberly this 23 day of February, 2010.
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